EXHIBIT 1

TWN Contact Persons

Contact persons to work with Staff on the following:
a) 1ssues related to processing this application:

James M. Smith, Esq.

Davis Wright Tremaine LLP
Suite 450

1500 K Street, N.W.
Washington, DC 20005
Phone: (202} 508-6688

FAX: (202) 508-6699

Email; jamesmsmithédwt.com

b) consumer issues
¢) customer complaint resolution

All issues relating to b) and ¢), contact:

Ms. Lourdes Vidas

Director, Regulatory & Comphance
TransWorld Network Corp.

7702 Woodland Center Boulevard, Suite 50
Tampa, FL. 33614

Phone: (813) 890-2200

FAX: {813) 890-2712

Fmail: compliance@epowere.com

d} techmical and service quality issues
TransWorld Network, Corp
ATTN: Shaundra Brown, Customer Service Manager
7702 Woodland Center Boulevard, Suite 50
Tampa, FL 33614
Toll-Free: 1-800-950-3015
FAX: 1-800-466-4234

e) tariff and pricing 1ssues
fy 9-1-1 1ssues
g) security/law enforcement:

All issues relating to e) through g}, contact:

Ms. Lourdes Vinas

Director, Regulatory & Complhiance
TransWorld Netwark Corp.

7702 Woodland Center Boulevard, Suite 50
Tampa, FL. 33614

Phone: (813) 890-2200

FAX: (813) 890-2712

Emal: compliancefepowerc.com




